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nat did you observe?
nat did you think?
hat did you feel?

hat did you want?
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WELCOME

1. "What did you observe?”

2. “What did you think about that?”
3. "“What emotions surfaced for you?”

4, “What did/do you want?”
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LEARNING OBJECTIVES:

By the end of the session, you will be able to:

Start planning your own cultural and communication journey
Apply the concept of quality before quantity your work

Describe how you will use language most effectively in your work
Ask most effectively for understanding

Find resources to support you in your new work
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DEBRIEF
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WHAT WAS YOUR KEY TAKE-AWAY FROM TODAY?

Write in chat in 10 words or less
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