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PRACTICE MANAGEMENT RESOURCES 
Practice Support Program (PSP) 
Connect with your PSP Coach to optimize your EMR use, effectively manage your patient panel or connect with a peer 
mentor. You may be compensated for your time and earn credits for working on a QI cycle. 
 

Billing Support 
Receive answers about your medical billing questions, including guidance on fee codes, MSP (Medical Services Plan) 
billing rules, and best practices to optimize claims. 
• For support with Longitudinal Family Practice (LFP) billing, email FP.Billing@doctorsofbc.ca 
• For support with Fee for Service (FFS) billing, email economics@doctorsofbc.ca 

 

Doctors Technology Office (DTO) 
A hub for guidance on up-to-date health technology solutions such as virtual communication, EMR and AI. 
 

Doctors of BC (DoBC) Business Support 
Meet with advisors and receive business support for navigating the operational side of managing a business during 
different stages of practice, including starting your practice and business, and managing your office. 

CLINICAL DECISION-MAKING RESOURCES 
Real-Time Virtual Support (RTVS) 
Emergency and urgent care peer support right on your electronic device in real-time. 
 

Rapid Access to Consultative Expertise (RACE) Line   
You can connect with a specialist colleague for urgent advice within two hours.   
 

BC Guidelines  
An official resource providing evidence-based clinical practice guidelines for physicians in BC that cover a wide range of 
medical conditions. Includes clinical algorithms and medication tables in the appendix. 
 

Pathways BC 
A one-stop shop for an online specialist directory, clinical algorithms and enhanced care pathways, and emailing patient 
resources. 

CME, NETWORKING & WELLNESS RESOURCES 
UBC Continuing Professional Development (UBC CPD) 
Your go-to source for CME opportunities in BC. You can sign up to be notified about upcoming CME events and access 
tailored support for your new practice, such as Personal Learning Plans (PLP), Coaching and Mentoring Program (CaMP) 
and the IMG Peer Support Network (IMG PSN). 
 

Black Physicians of British Columbia (BPBC) 
An organization of Black medical students, residents, fellows, and staff physicians in BC. They provide mentorship, 
advocacy and community support to Black members of the medical community in BC. To learn more and join their 
membership, please email info@blackphysiciansofbc.ca. 
 

Physician Health Program (PHP) 
24/7 Access: 1800-663-6729 
Offers advice, support, counselling, advocacy, referrals and community service navigation support for you, your partner 
and your dependent children. Services are confidential and anonymous if you prefer. 
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