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LEARNING OBJECTIVES

1. Identify actionable steps for creating a safe space for Indigenous patients 
in primary care

2. Reflect on personal practice delivery and learning opportunities
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Panelists 
• Dr. Carolyn Van Schagen: Nothing to disclose
• Kaitlin Frost: Nothing to disclose

Planning Team
• Dr. Chris Morrow (UBC CPD): Nothing to disclose
• Sarah Tajani (UBC CPD): Nothing to disclose
• Caldon Saunders (UBC CPD): Nothing to disclose
• Gracie Kelly (Doctors of BC): Nothing to disclose
• Kari Chambers (Doctors of BC): Nothing to disclose
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Land Acknowledgment 



National Indigenous History Month 
Designated by Canada for all Canadians to take time to honour the cultures and contributions 
of First Nations, Métis, Inuit, and all Indigenous Peoples in Canada. As we continue our 
learning journeys use this as an encouraging nudge to actively seek Indigenous-led events, 
experiences and learning opportunities in your community. 

National Indigenous Peoples Day
Recognized annually on June 21st, National Indigenous Peoples Day takes place on Summer 
Solstice, the longest day of the year, it holds deep and spiritual and cultural significance for 
many Indigenous Peoples, marking a time of renewal, connection, and celebration.  



Overview
• Getting Started, how did this initiative come into being
• Project goals 
• Community partnerships 
• Indigenous leadership, engaging the patient voice 
• Patient engagement 
• Provider learning & commitment 
• Lessons learning
• Continued growth and learning journey 



Getting Started…



• Provide Indigenous patients, family 
members, and care givers a safe 
space to receive longitudinal primary 
care 
• Increase awareness and education 
of culturally safe practices and 
Indigenous history 
• Increase knowledge of Indigenous 
specific resources and supports in our 
region 
• Support physicians, specialists, 
nurse practitioners, and practice staff 
in their learning journey
• Build strong trust and 
relationships with our local 
Indigenous communities 
• Provide Indigenous peoples in 
Langley a voice and opportunity to 
guide change as partners in care

Guiding Goals



Building Community 
Relationships 
• Indigenous Leadership Table
• Lower Fraser Valley Aboriginal Society 
• Kwantlen First Nation Chief and Health Nurse
• Matsqui First Nation Chief and Members 
• Métis Nation BC
• Culturally Committed 

“Our partnership with the 
Division provides an opportunity 
to make sure all our clients who 

want a doctor get one. They 
even help find them close to 
home if transportation is a 

concern.”
-LFVAS Early Years Coordinator

Matsqui First Nation



What We Heard 
Listen with openness 
Engage and share rather, not an after thought
Visual representation
Judgement free 
Indigenous specific resources 
Traditional medicine/modern medicine
Relationships and trust 
People centered 
Family matters  





All My Relations
Lisa Shepherd

In Métis culture, family values extend 
beyond immediate family. When we 
acknowledge “all my relations”, we 
remember that we are all connected to one 
another. We live within consideration of the 
family circle, the community and all of 
nature. Human beings, animals, insects, 
land, water and all of Creation are related to 
each other because on these things we all 
depend.



• Open to Feedback 
• Cultural Safety & Cultural 

Humility 
• The Importance of Recognizing 

the Land & Personal Lineage
• Traditional Medicines & The 

Medicine Wheel 
• Seven Sacred Values 
• San’yas
• 2 Eyed Seeing & Allyship 
• Culturally Committed Mentorship 

Circle 
• Trauma Informed Care 
• Bulletin/Resource Awareness
• Commitment cards
• Nawh whu’nus’en – We see in 

two worlds: Trauma sensitive 
practices for collectively healing 
in relationship

Provider Learning





Lessons Learned 

• Be open 
• Be respectful 
• Collaboration 
• Compensation
• Give more than you take
• Listen 
• Little to no agenda

Safe space to one, may not be the 
same for another



Physician Feedback 



Moving Forward
• Learning
• Primary Care Network 
• Relationships 
• Growth Kaitlin.Frost@LDFP.org

Questions? 

Contact

Thank you! 
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