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Learning Objectives
1. Define gender incongruence/dysphoria and provide some 

historical background
2. Tips for talking about gender in the primary care office
3. Identify basics of a safe space, including gender neutral 

language 
4. Share provider and patient clinical resources 



Gender incongruence (WHO ICD-11)
Gender Incongruence of Adolescence and Adulthood is characterized 
by a marked and persistent incongruence between an individual´s 
experienced gender and the assigned sex, which often leads to a desire 
to ‘transition’, in order to live and be accepted as a person of the 
experienced gender, through hormonal treatment, surgery or other 
health care services to make the individual´s body align, as much as 
desired and to the extent possible, with the experienced gender. The 
diagnosis cannot be assigned prior the onset of puberty. Gender variant 
behaviour and preferences alone are not a basis for assigning the 
diagnosis.



Gender dysphoria in adolescents and adults 
(DSM- 5) Part 1

The DSM-5 defines gender dysphoria in adolescents and adults as a marked 
incongruence between one’s experienced/expressed gender and their 
assigned gender, lasting at least 6 months, as manifested by at least two of 
the following:
• A marked incongruence between experienced/expressed gender and primary 

and/or secondary sex characteristics 
• A strong desire to be rid of primary and/or secondary sex characteristics because of 

a marked incongruence with experienced/expressed gender 
• A strong desire for the primary and/or secondary sex characteristics of another 

gender
• A strong desire to be a gender different from one’s assigned gender
• A strong desire to be treated as a gender different from one’s assigned gender
• A strong conviction that one has the typical feelings and reactions a gender different 

from one’s assigned gender



Gender dysphoria in adolescents and 
adults (DSM- 5) Part 2 

In order to meet criteria for the diagnosis, the condition must also be 
associated with clinically significant distress or impairment in social, 
occupational, or other important areas of functioning.



World Professional Association for Transgender Health 
(WPATH) 
Standards of Care (SOC) Version 8.0 (2022)

● evidence-based consensus guidelines among 
leading international experts in GAC 

● relies heavily on expert opinion (>120 clinical and 
academic professionals) + includes review by wider 
community 

● guidelines for children, adolescents and adults
● criteria for treatments including surgeries



Gender diversity
Gender diversity refers to the vast array of ways that people experience 
their gender. While gender has been historically framed as binary (having 
only two options) we now know that there are actually many more genders. 



History of 
Gender-Affirming Care 

•Limited access points
•Gatekeeping
•Pathologizing 
•Stereotypical expectations
•Binary & cis-normative 
expectations

Consequence
s

•Understandable mistrust of 
healthcare providers
•Avoidance of health care
•Non-prescribed hormone 
use
•False narratives
•Non-disclosure of important 
information
•Increased stigma



Relational Practice Approach

● Affirming
● Harm reduction (includes timely access)
● Strength based 
● Cultural sensitivity
● Ethical curiosity
● Allowing room for varying relationships to gender 

(ambivalence, ambiguity, pleasure)
● Informed consent 



Case 1





















Modified HEEADSSS
This common approach to adolescent screening can be 
modified to better understand the context in which Two-Spirit, 
trans and gender diverse youth are living:

● How are they supported/by whom?
● How do they engage with the world?
● Where do their stressors originate?
● How much does their gender (or the reactions of others to 

their gender) affect these aspects of their lives?



Gender-inclusive HEEADSSS
HOME
Who lives at home?

Have you shared with your parents or family about your gender? If you have, 
how did that go? What did you say/message etc?

If you haven’t, is that something you are considering discussing with any family
members?

Do you talk to your family about medical options for transition?

Does your family help you financially to purchase gender affirming
devices/clothing/makeup?



Gender-inclusive HEEADSSS
EDUCATION
At work or school are your gender needs being met? Are you able to express 
your gender safely at school?

Do teachers use your correct name and pronouns?

Do you have access to a bathroom that fits with your gender identity?

Currently, or in the past, have you experienced harassment, bullying, violence or 
discrimination at school/work that you feel is related to your gender or gender 
expression? If you have experienced any of these things, is this an ongoing 
concern for you?

Do you have a trusted, go-to person to touch-base with at school or work?



Gender-inclusive HEEADSSS
EATING/BODY IMAGE
What do you like and not like about the way you look? Do you wish you could
look different? (How?)

Do you do anything to change how you look? (Binders, tucking, padded bras, 
etc.)

What is your ideal image?

Do you eat more/less when you are under stress or to obtain this image of
yourself? (pubertal suppression?)



Gender-inclusive HEEADSSS
ACTIVITIES (& FRIENDS)
Do any of your friends know that you are trans? How did they find out, and how 
did they react?

With other peers, do you feel accepted, valued and affirmed in your gender?

What do you enjoy doing with your spare time? Are these activities, people, 
and/or places generally safe and welcoming for trans people?

Do you know any other LGBTQ2S people? How did you meet them?

Many trans and gender diverse people find a sense of community online. Are you
connected to any online groups or communities?



Gender-inclusive HEEADSSS
DRUGS
Do you ever use drugs or alcohol to cope with distress related to gender (e.g.,
body or social dysphoria)?

Are there connections between substance use, your gender health goals and 
your body? (e.g. using for weight loss?)

Are there ways that substance use has been harmful or is getting in the way of
your gender goals? Are there ways it has been helpful? (query harm reduction,
OD prevention, not using alone, etc)



Gender-inclusive HEEADSSS
SEXUALITY
Are you dating? Are you sexually active?

Is there anything coming up in your intimate relationships that you want to talk 
about related to your gender and dating? Gender and sex?

If on hormone therapy, is hormone therapy having any impact on your sexual 
function or libido that you would like to discuss?

Some people notice shifts in their sexual interests/desires after starting hormone
therapy – is there anything about that you would like to discuss?

Do you use dating apps? Do you ever meet up with people you meet online? 
Safety?



Gender-inclusive HEEADSSS
SUICIDALITY
Does thinking about gender issues ever make you feel stressed, sad, lonely?

Do you ever feel that your situation is hopeless, or have thoughts of suicide or self
harm?

Are thoughts about ending your life related to distress about your body or 
gender?

Do you self-harm in ways that are connected to your gender or parts of your 
body you are uncomfortable with?

Are suicidal thoughts connected to issues with family, ability to get the health 
care you need, or how you are treated because of your gender?



Gender-inclusive HEEADSSS
SAFETY
Have you ever been threatened or attacked because you are trans, or for other 
reasons?

Do you worry about this happening?

Do you have any concerns about your emotional and or physical safety at home 
or with family as a trans person?

How safe do you feel in your neighbourhood or the places where you hang out?

How do you keep yourself safe online? What do you know about online safety 
from friends/others?



Case 2



You have a new patient to your 
practice, Dawn, a 35-year-old 
transgender woman. Dawn takes 
estradiol 4mg po and 
spironolactone 100mg po BID, at 
these stable doses for 10 years. 

Dawn is needing a prescription 
renewal and hasn’t had bloodwork 
done in 3 years. 



What are some helpful things your 
clinic may have incorporated to 
help patients feel safe and 
welcome?

Join at livepolls.app/SQACUI
OR 
Scan the QR code w/ mobile 
device 

https://www.livepolls.app/result/66eceb5923f3a26f61012df3
https://www.livepolls.app/result/66eceb5923f3a26f61012df3


            Creating a safe space





Basics - neutral language







Dawn has written ‘she/her’ for 
pronouns on her intake form, as 
well as her name (different than 
her legal name).

You're seeking a  resource to 
help you as you haven’t 
provided refills for folks on 
gender-affirming HT before.

What labs do you order?





Quick 
pearls for 

the 
primary 

care 
provider



Consider ways to affirm gender

Reversible: 
● Social affirmation
● Cyclical bleeding 

suppression
● Puberty suppression
● Testosterone 

suppression 
(short-term) ● Surgery (chest, 

gonadectomy, hysterectomy, 
genital construction)

Permanent:  

● Gender affirming hormone 
treatment (estrogen +/- 
blocker; testosterone)

Semi Reversible:



Suppression of cyclical bleeding



1. Gender exploration is NORMAL

2. Gender Diversity is NOT new

3. Gender Diversity is NOT “contagious”

4. Gender Affirming Care is backed by research

Takeaway message



Resources



Clinical Resources

• RACE Line:  604-696-2131  or 1-877-696-2131 & select 
“Transgender Care” option

• Trans Care BC: 
• Health Navigation team: 1-866-999-1514
• Courses: https://www.transcarebc.ca/education-centre
• Clinical Mentorship Call; every Thursday from 12:10 -1pm

• Email trans.edu@phsa.ca to be added to education 
distribution list

mailto:trans.edu@phsa.ca


Transcare BC 



Trans care bc
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