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We acknowledge that we work on the traditional, ancestral and 
unceded territory of the Skwxwú7mesh (Squamish), 
xʷməθkwəy̓əm (Musqueam), Səl̓ílwətaʔ/Selilwitulh (Tsleil-
Waututh), and Syilx Okanagan Nations.

Land Acknowledgement
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PRESENTER DISCLOSURES

Name: Gregg Moor
Relationships with commercial interests: 
• Pain BC Society Employee (Project Manager)
• Health Canada funding

Name: Sean Ebert
Relationships with commercial interests: 
• Medical Director Pain BC AMN
• RCCbc Core Member
• Divisions of FP member/speaker
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MITIGATION OF BIAS

• All content developed as part of this program was reviewed for potential bias 
by the members of the program planning committee. 

• Relationships do not affect my choices in developing content.
• Financial relationships are unrelated to presentation. 
• Not speaking about any products or medications. 
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LEARNING OBJECTIVES

1. Review Pain BC resources and programs designed for physicians who 
support patients living with chronic pain conditions.
2. Describe Pain BC resources and programs designed for patients living 
with chronic pain conditions.
3. Incorporate local supports in the management patients with persistent 
pain.
4. Apply practice management techniques to support patients living with 
persistent pain.



Case: CP Charlie:
• 50 y.o. male 
• Low back pain x 6 months
• Work related injury
• Chronic opioids
• Anxiety/depression
• Relationship discord
• Disability forms
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Where do we start!

Principles of Management:
• Validate
• Educate
• Mitigate
• Collaborate
• Relationship



Pain BC Society8

Many of Pain BC’s programs and initiatives
receive funding from Government of British 
Columbia
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EMPOWER AND EDUCATE HEALTH CARE PROVIDERS

IMPACT
• Knowledge transfer
• Practice change 
• Improved patient care  
• Fewer specialist referrals 
• Resourcefulness & hope

le
ve

l 3
le

ve
l 1 IMPROVE BASELINE KNOWLEDGE

Pain Foundations | Chronic Pain Insights | Moving Through Pain

le
ve

l 2 DEVELOP DISCIPLINE-SPECIFIC SKILLS
Pain Education Sessions for Divisions of Family Practice

MASTER COMPLEXITY
BC ECHO for Pain | BC Adaptive Mentorship Network for 
Pain, Mental Health & Substance Use



PAIN FOUNDATIONS
• Basic modules (5 hours)

1. Introduction to Pain Foundations

2. Exploring Pain Beyond Body and Mind

3. Living with Pain 

• Advanced Modules

4. Pain Physiology (2 hrs.)

5. Biopsychosocial Pain Assessment in Clinical Settings 
(<1.5 hrs.)

6. Collaborative Pain Care (2 hrs.)

7. Pain Self-Management (>1.5 hrs.)

8. Capstone (1.5 hrs.)

Stigma

Pain BC 
Society
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Self-paced online course for health care providers to 
improve their assessment and treatment of people 
living with pain, with Basic and Advanced Certificates 
available.

Mainpro+ accredited

Graduate feedback
• 98% feel more confident talking to 

patients about pain
• 99% better understand team-based 

care for pain management

Funding for this program was provided by Health Canada. The views expressed herein do not necessarily represent the views of Health Canada.



Stigma
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Module 5: Biopsychosocial Pain Assessment in Clinical 
Settings (<1.5 hrs.)
5.1 Biopsychosocial approach to pain management 
5.2 Pain assessment – The OPQRSTUV Tool
5.3 Unidimensional and multidimensional pain assessment tools
5.4 Specialized assessment tools

Module 6: Collaborative Pain Care (2 hrs.)
6.1 Treating pain that is chronic 
6.2 Readiness to change
6.3 Stages of change
6.4 Pharmacological treatment options
6.5 Complementary and alternative pharmacological options
6.6 Medical interventions



CHRONIC PAIN INSIGHTS • Modules:

1. Introduction to Pain (45 mins.)

2. Living with Pain (45 mins.)

3. Managing Pain (45 mins.)

Stigma

Pain BC 
Society
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• Supports health care providers to build skills 
and knowledge about pain in the perioperative 
context.

• Underscores the importance of culturally 
sensitive care and advocates for a 
comprehensive biopsychosocial model to 
prevent and manage chronic pain effectively 
with a focus on self-management strategies.

Funding for this program was provided by Health Canada. The views expressed herein do not necessarily represent the views of Health Canada.



MOVING THROUGH PAIN

Stigma

Pain BC Society 14

For health care providers who want to support people living with pain to engage in gentle movement and relaxation. 
Time: Four hours

• Learning outcomes
• Recognize pain as a complex, subjective experience that is unique to each person.

• Describe the changes that take place in the nervous system when living with chronic pain and apply these concepts 
when supporting clients.

• Reflect on the goals of pain management and the importance of function versus pain reduction.

• Evaluate the role of movement education in pain management.

• Apply an integrated biopsychosocial approach to deliver movement and mindfulness exercises with people living with 
pain.

Funding for this program was provided by Health Canada. The views expressed herein do not necessarily represent the views of Health Canada.



CHRONIC PAIN EDUCATION FOR DIVISIONS OF 
FAMILY PRACTICE

ARRANGE A SESSION FOR YOUR DIVISION
Gregg Moor, Project Manager – Education
gregg@painbc.ca or call/text 604-961-6556 

RELEVANT TOPICS CHOSEN BY DIVISION MEMBERS
Non-pharma treatments for common and perplexing pain conditions | Effective prescribing 
| Interventional procedures | Pain BC resources for physicians and patients | More…

DELIVERED BY SUBJECT MATTER EXPERTS
Family physicians | Physician specialists | Allied health practitioner specialists | Pain 
BC staff

IMPACT
• Improved patient care  
• Fewer specialist referrals 
• Resourcefulness & hope

Pain BC Society



BC ECHO FOR CHRONIC PAIN

Stigma

Pain BC 
Society
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• Free virtual community of practice, featuring two 4-session 
cycles each year

• Monthly one-hour sessions include:

o Fifteen minutes instructive presentation from 
specialists on participant-identified topics

o Anonymized case presentation brought forward by a 
participating HCP

o Wrap up with resources and recommendations. 

• Instructive presentations recorded and made available to 
all registered HCPs 

ECHO HUB TEAM

• Dr. Najam Mian, Physiatrist and Pain Specialist

• Dr. Judy Dercksen, General Practitioner

• Dr. Michael Butterfield, Addictions Medicine Specialist, 
Psychiatrist

• Dr. Karen Ng, Pharmacist

• Roland Fletcher, Physiotherapist

• Susan Reid-Schellinck, Occupational Therapist

• Julie Carlson, Registered Clinical Social Worker

• Natasha Edney, Psychotherapist

Go to painbc.ca/echo



BC ADAPTIVE MENTORSHIP NETWORK FOR 
PAIN, MENTAL HEALTH & SUBSTANCE USE

Stigma
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• Mentoring from expert clinicians in pain, MH & SU for community-based primary care providers and allied 
health care professionals

• 75-minute online session the first Thursday of every month at 6PM (except July, August and December)

• 45-minute presentation and discussion led by a Mentor

• 30-minute safe and supportive small group session

• One-to-one mentoring

• Signal groups (self-organized by profession, region and interest)

DATA FROM MENTEES IN ESTABLISHED ADAPTIVE MENTORSHIP NETWORKS SHOW:
• 83% reported improvement in their competence around clinical skills

• 82% reported improvement in their confidence in managing complex clinical cases

• 90% reported improvement in their knowledge (Radhakrishnan, et al. 2019.)



BCAMN MENTORS

Stigma

Pain BC 
Society
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• Natasha Edney, Psychotherapist, RCC

• Sandra Hodge, Nurse Practitioner

• Susan Reid Schellinck, Occupational Therapist

• Kat Dikeakos, Occupational Therapist

• Colin Phillips, Specialist Physician – Anaesthesiology & Pain

• Melanie McDonald, Social Worker

• Judy Dercksen, Family Physician – Pain Focused

• Richard McIlmoyle, Chiropractor

• Valerie Hruschak, Social Worker

• Barbara Eddy, Nurse Practitioner

• Neil Pearson, Physiotherapist

• Launette Rieb, Specialist Physician – Addictions

• Heather Fulton, Psychologist

• Cameron Ross, Family Physician

• Tori Etheridge, Physiotherapist

• Garry Palak, Specialist Physician – Physiatry & Pain

• Sean Ebert – Family Physician, Clinical Director, BCAMN

… and 78 active Mentees!
Apply at painbc.ca/bcamn
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EMPOWER AND EDUCATE PEOPLE LIVING WITH PAIN

SELF-DIRECTED LEARNING
LivePlanBe+ | Gentle Movement @ Home | Managing Pain Before and After Surgery

le
ve

l 2 GROUP LEARNING & SUPPORT
Making Sense of Pain | Pain Support & Wellness Groups

ONE-TO-ONE LEARNING & SUPPORT
Pain Support Line | Coaching for Health

IMPACT
• Improved health system 

navigation
• Reduced isolation
• Resourcefulness & hope
• Improved well-being

Pain BC Society 20



LIVEPLANBE+
Free, online, educational resources to learn how to manage pain
• Guided pain education
• Interactive learning

liveplanbeplus.ca
Pain BC Society 20



GENTLE MOVEMENT @HOME

• Library of 37 YouTube sessions by therapeutic movement professionals
• Sitting and standing breathwork, movement and relaxation

Pain BC Society 21



MANAGING PAIN BEFORE AND AFTER SURGERY

• Free, self-paced online education for people undergoing surgery 
and their families

• Better pain management
• Decrease complications

• Module 1: Preparing for surgery
• Module 2: Pain after surgery
• Module 3: For people experiencing chronic pain prior to their 

surgery

Pain BC Society 22Funding for this program was provided by Health Canada. The views expressed herein do not necessarily represent the views of Health Canada.



MAKING SENSE OF PAIN
Nine-week chronic pain self-management program

60 minutes of interactive learning and 30 minutes of social connection

Pain BC Society 23

Register at painbc.ca/msop or call the Pain Support Line 



PAIN SUPPORT & WELLNESS GROUPS
• Two-hour online sessions meet twice a month (one daytime, one evening)
• Facilitated by volunteers with lived experience who receive 40 hours of training
• Regional groups, plus affinity groups for Mandarin and Punjabi speakers, young adults, LGBTQ2S people,  

and BIPOC participants

Pain BC Society 24

Self-register at painbc.ca/supportgroups

33+ education topics!



EMPOWERED RELIEF®

• Virtual 2-hour online evidence-based, skills-based webinar
o Learn about pain and what you can do to help yourself
o Gain pain relief skills you can use right away
o Receive a free binaural relaxation audiofile
o Create a personal plan for pain relief 

• Offered once a month, most months of the year
• Register now for any one of the sessions

Pain BC Society 25

“I've had chronic pain for 44 years 
and been to many pain specialists. 
They ALL focused only on the body, 
and not the mind. I've learned for 
myself how to help change my 
thoughts to some degree, but I 
really needed someone to spell it 
out like she did today.”

paincanada.ca/resources/empowered-relief



painbc.ca/supportline

Help finding health 
care providers who 
specialize in pain

PAIN SUPPORT LINE

Pain BC Society 26

1-844-880-
PAIN

in 2024

*call or text



painbc.ca/coaching

Help finding health 
care providers who 
specialize in pain

COACHING FOR HEALTH



BROCHURES AND FACT SHEETS

Stigma

Pain BC 
Society
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Order free hard copy brochures for patients and family members

Plus, download more than 30 fact sheets on wide-ranging topics in English, French, Spanish, Arabic, Punjabi, 
Simplified Chinese and Traditional Chinese 

Order free brochures at painbc.ca/brochures



MULTILINGUAL RESOURCES

Stigma

Pain BC 
Society

29

Refer patients to painbc.ca/find-help/multilingual



Stigma

Pain BC Society 30

Refer patients to painbc.ca/find-help/multilingual



Visit painbc.ca/health-professionals

Contact

Gregg Moor

gregg@painbc.ca

604 961 6556

Download a quick reference 
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Back to CP
• Validate
• Educate
• Mitigate
• Collaborate
• Relationship

Knowledge  - Empowerment  - Self management



Enviro Bio Psycho Socio Spiritual

Home Meds Counselling $ Church

Location Intervention CBT/CFT Family Nature

Barriers Therapy ACT Services Meditation

Function Assists PRT Community Beliefs

Internet MBSR Friends

DOMAIN
SU

PP
O

R
TS
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Community Activation

Divisions of FP
• Pathways

PQI/FE

Peer Support Programs
• Pain BC
• Self-Management BC
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SKILL DEVELOPMENT 
Pain Foundations (Pain BC & Pain Canada)

Coaching/mentoring
• UBC CPD
• Pain BC AMN

Interventional care (RCME/REAP):
• TP
• MA
• PIT

Cognitive training
• MBSR
• PRT
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Practice Management

• Takes a Team

• Structured/scheduled appointments

• Care Plan

• Avoid the tri-trap of medications, 
investigations and referrals



Q&A
POST YOUR QUESTIONS IN THE CHATBOX
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