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Learning objectives

Recognize the unique challenges of providing care in medically isolated 

communities

Identify the types of Real-Time Virtual Support pathways that are 

available

Describe what to expect when calling RTVS

Determine the steps to take to call RTVS by phone or Zoom



Land Acknowledgment 

We are honoured to be joining from the 
traditional, unceded lands of the 

Tla'amin Nation as well as the 
Musqueam, Squamish and Tsleil-

Waututh Nations. 





Edge Communities
RSA “A” subgroup

+ Small CHSAs
+ Nursing Stations

Edge Communities

Non-Rural & Remote 
Communities in BC

Rural & 
Remote 

Communities 
in BC



Rural Medicine Looks Different

St. Paul’s Hospital View of Takla Landing 
from air

Inside Takla Health Centre



Culture of RTVS

Rurally relevant 
(“Edge-first”)

Friendly “How can I 
help?” support

Culturally safe



Where is RTVS 
now?

Serving 168 rural, remote and First 

Nations Communities. A total of 

115 of these communities are 

RSA-A communities – the most 

medically isolated. 





RTVS Tech Demo



Case study: RUDi and 
ROCCi team up to 
save patient in 
remote community

“It became very real, very quickly, 
because they determined we 
would run out of the medicine that 
is keeping this person alive at 
4 a.m.”

—Dr. Ian Warbrick



Different types of simulation 
support are offered through UBC 
CPD:

Supported: Your community or 
organization is in the process of 
coordinating a simulation which 
includes an RTVS component 
with a dedicated RTVS Provider 
scheduled to support the 
session.
Coordinated: Your community 
or organization is interested in 
offering simulation education 
featuring an RTVS call, and you 
would like the support of the 
UBC CPD team to coordinate the 
education.

RTVS 
Simulations



Thank you and 
discussion

Dr. Brydon Blacklaws

Shana Shiopu

info@rtvs-bc.ca

Any questions? Reach out anytime!

RTVS on the 
RCCbc website
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