
Centralized Orientation 
Part 2

Spring 2026
Practice Ready Assessment B.C.

Session starts at 8:30 A.M.
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Land Acknowledgement

With gratitude, we acknowledge that the University of British Columbia Faculty of Medicine and the 
Division of Continuing Professional Development (CPD) are located on traditional, ancestral, and 
unceded territories of Indigenous peoples around the province. At UBC CPD's Vancouver office, we 
gather on the traditional, ancestral, and unceded territories of the xʷməθkʷəy̓əm
(Musqueam), Skwxwú7mesh (Squamish) and səl̓ilwətaɁɬ (Tsleil-Waututh) Nations.

Carved by Coast Salish artist Luke 
Marston, the Bentwood Box traveled 
with the Truth and Reconciliation 
Commission to its events throughout 
Canada, where people placed personal 
items into the box to symbolize their 
journey toward healing and expressions 
of reconciliation.
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Conflict of Interest Disclosure

Name & Role Disclosures

Dr. Steven Yau - Medical Director, IMG Programs, UBC 
CPD; Clinical Associate Professor and Site Faculty, Faculty 
Development IMG Site (St. Paul’s), Dept. of Family 
Practice, UBC

Nothing to declare

Ms. Charlotte Humphries – Program Manager, UBC CPD Nothing to declare

Ms. Maya Pillay Long – Research & Program Assistant, 
UBC CPD

Nothing to declare
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Housekeeping & Workshop Accountability

• Please make sure your microphone is muted unless you're speaking

• Make sure your full name is displayed on Zoom for attendance

• Keep your video on whenever possible

• Please ensure you are in a space with little/no distraction

• Stay engaged and participate actively

• Please let the team know if you need to step away briefly

Slides and handouts available on UBC CPD e-Learning shortly after the session
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Learning Objectives

• Describe the purpose and offerings of Real-Time Virtual Supports, various Doctors of 

BC support programs, and BC Family Doctors. 

• Explain the importance of proper billing practice to remain prepared for billing 

audits.

• Reflect on BC's prioritization of Team Based Care and subsequent implications for 

independent practice. 

• Identify opportunities and pathways to ask for support while transitioning to 

independent practice. 
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Purpose of Today

• Introduce relevant topics and resources that would be helpful for your transition to 

independent practice in BC

• It's unlikely you will remember everything, and you may not remember anything 

from today, that's OK!
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Agenda
Time Session Title Speaker(s)

08:30 – 08:45 Welcome & Introductions Dr. Steven Yau

08:45 – 09:15 Billing Audits Dr. Janet Evans
Ms. Tara Hamilton

09:15 – 09:45 Real-Time Virtual Supports (RTVS) Dr. Brydon Blacklaws
Shana Schiopu

09:45 – 10:00 Break

10:00 – 10:30 Personal Learning Plans (PLP) & IMG Peer Support Network (IMG PSN) Ms. Ang Wagner
Ms. Hadas Haft

10:30 – 10:50 Doctors of BC (DoBC): Business Support Ms. Ashley Buswell

10:50 – 11:10 Doctors of BC (DoBC): Physician Health Program (PHP) Ms. Dalal Badawi

11:10 – 11:30 BC Family Doctors Ms. Rachel Cunningham
Ms. Grace Atim-Olal

11:30 – 11:50 Team Based Care Dr. Steven Yau

11:50 – 12:00 Conclusion Dr. Steven Yau

12:00 Wrap Up & Evaluation Dr. Steven Yau
UBC CPD Team
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Billing Audits

Dr. Janet Evans, Doctors of BC
Ms. Tara Hamilton, Doctors of BC
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Real-Time Virtual Support 

(RTVS)

Dr. Brydon Blacklaws, RCCbc
Shana Schiopu, RCCbc
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BREAK

Session will resume at 10:00am
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Personal Learning Plans 

(PLP) & IMG Peer Support 

Network (IMG PSN)
Ms. Ang Wagner, UBC CPD
Ms. Hadas Haft, UBC CPD
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Doctors of BC (DoBC): 

Business Support

Ms. Ashley Buswell, Doctors of BC
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Doctors of BC (DoBC): 

Physician Health Program 

(PHP)
Ms. Dalal Badawi, Doctors of BC
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BC Family Doctors

Ms. Rachel Cunningham, BC Family Doctors
Ms. Grace Atim-Olal, BC Family Doctors
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Team Based Care

Dr. Steven Yau
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Team-Based Care in BC

• What is team-based?
• A model of health care delivery where many health professionals work together 

to support a patient’s needs. 

• A key feature is having patients and their care providers be equal partners.
Source: Team-based Care BC https://teambasedcarebc.ca/

• What was your experience with TBC during your CFA?
• Successes?

• Challenges?

• What was similar?

• What was different?
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Source: https://youtu.be/7NMiia07dJM?si=WEXBAPZwk--5QejT 17



Source: FPSC Info Sheet – PMC and PCN: The Big Picture

Patient Medical Home and Primary Care Network: The Big Picture
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Team-Based Care in BC

• Education and Resources:
o Team-based Care BC: https://teambasedcarebc.ca/

o Family Practice Services Committee – Team-based Care: https://fpscbc.ca/what-
we-do/system-change/team-based-care

o UBC CPD eLearning, Team-based Care Online Education: 
https://ubccpd.ca/learn/learning-activities/course?eventtemplate=544-
teambased-care-online-education
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https://teambasedcarebc.ca/
https://fpscbc.ca/what-we-do/system-change/team-based-care
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Conclusion, Wrap Up & 
Evaluation

20

Dr. Steven Yau

Ms. Charlotte Humphries, UBC CPD
Ms. Maya Pillay Long, UBC CPD
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Certificates

• Our team will begin working on sending out certificates this week

• You should receive them within the next 5-10 business days via email

• Reminder: sign up with CPFC to claim credits
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eLearning

• We will be uploading associated resources from this session to the eLearning shortly

• You will continue to have access to the Virtual Hub in the Summer – we will reach out 

via email to let you know when you will lose access
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What's Next?

• Successful candidates will be connected with BC Physician Integration Program (BC-

PIP) for additional training

• Reminder to sign up for UBC CPD newsletter for upcoming learning opportunities and 

continuing education

• We will be in touch with more information soon!
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Evaluation

Please follow the QR code to complete 
the evaluation for today’s session!

We are grateful for your anonymous 
feedback to improve future sessions.
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Thank You!
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